MINISTRY OF ECONOMY AND SUSTAINABLE
DEVELOPMENT OF GEORGIA
MARITIME TRANSPORT AGENCY

Lsgormnggemmlb g3mbmdozols s daMso
239630056 9d0L LsdobolEMH™
LsbEgom GHOBLIMO BHOL LosggbBHm

5y

o —
CUSTOMER FEEDBACK (MRCC & VTMISC GEORGIA)
OBPATHAA CBA3b C K/IHEHTOM (MCKIL] u CY/[C I'PY3HH)

Vessel/ Cyzao  covenieiiiiiiiieiiiiiiiieiiieiiiieneeens Type/ THIT cocvniiiniiiiiiiie i e
MMSI...oiiiiiiiiiiiiieieneaes IMON:....iiiiiiiinennne Flag/ @zar .....cccccovevviieiiiinininnan.n.
Call Sign / ITlo3s1BHOF ... ............. Classed By / KzacCH@HIHPOBAH ... .....c.ccvuvuininininininineninann
Manager/ MeHEIKED .......c.vuvuvuvuinenenenenenens.

Registered Owner / 3aper#CTPHP OBAHHBIH BIAAETEI ... ccuvuvveineninraieeninereiteteeeneareeteneeaaenas

1. Please indicate how often does your vessel use MRCC Georgia services?

Iloxxany#icra, ykaxHre Kak 9acTo Bame cyZHo noassyerca ycrayramua MCKI] I'pysuwn?

I:I Once a month/ ozwuz pas B mecar;
|:| Twice a month / gBaxz5r B Mecary,

|:| Three times and morea month / Tp# pasa u 6o.1ee B Mecar,

2. Please indicate how often does your vessel use VI MISC Georgia services?

IToxaryficra, ykaxure Kakx 9acTo Bame cyzHo moas3yerca yeryramu CY/[C I'pysun?

I:I Once a month / ogwz pasz B mecan;

|:| Twice a month / zBaxzsr B Mmeca,

|:| Three times and morea month / 7pz pasa i 6o.ree B mecar.

3. Have you ever had anylanguage (English) problem with our VHF and MF Radio
Communication?

bira n y Bac a3sxoBag npobaema npu komMmyHuKaquu ¢ HamuM Y KB u IIB cazn?

|:| Yes (Please Clarify) ,/Ja (mosxxaryicra, yrogrure) |:| No/ Her
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4. Do you always communicate with VHF and MF in the SAR Region Georgia?

Bcerza s Brsr Bsrxozure Ha cBa35 ¢ Y KB u I1B mornckoso-cracarensHoro pafiona I pysuu?

|:| Yes / /a

|:| No (Please Clarify)/ Her (moxauyticra, yrourmre)

5. Do you always communicate with VHF VTMIS area of Georgia?
Bcerza s Brr Bsrxozare Ha cBa35 ¢ YKB B sone CY/[C I pysumn?

|:| Yes / /Ja

|:| No (Please Clarify)/ Her (moxazuyticra, yrourmre)

6. Has ever MRCC Georgia not answer your message through e-mail or Inmarsat C?
Bsur mmy Bac cayvas korga M CKI] I pysrm He oTBeTHI Ha Bame COOOIEHHE ITOCPELCTBOM

5J1eKTpOoHHO# moyTsI wiawn Inmarsat C?7

|:| Yes (Please Clarify) ,/a (moxxaryzicra, yrourure) I:ko / Her

7. Has ever VTMISC Georgia not answer your calling through VHEF?

bsor ruy Bac cayvasi korga CY/JJC I pysrn He oTBeTHI Ha Bame coobmeHH Bs1308 Ha YKB?
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8. Have you ever had any problems in SAR Region of Georgiaand MRCC Georgia did not assist
you?
Brrm oty y Bac xakwe-1H00 Mpo61eMEI B MOHCKOBO-crracarexbsHoM parore I'pysun w MCKI]

I'pysmnu He 0Kas3ay BaM yCIyry MOMOIGH?
|:| Yes (Please Clarify) ,/Ja (mosxary#icra, yrournre) |:| No/ Her

9. Have you everhad any problems in VTMIS area of Georgia and VITMISC Georgia did not assist

you?

brrnrm y Bac xaxme-1nbo npobaemsr 8 CY/[C pariore I pysun u CY/[C I py3rm He OKa3ax BaM
ycayry moMomu?

|:| Yes (Please Clarify) ,/Ja (moxxary#icra, yrournre) |:| No/ Her

10. How do yourate services provided by MRCC Georgia?

Kax Bsr ogenmnpaere ypopers ycayr okazanusx BaMm MCKI] I'pysun?

Excellent / orzrurs
Good / xopomz#

Average/ cpegnuit

0o oo

Poor / mroxozt
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11. How do yourate services provided by VIMISC Georgia?

Kax Brr ogenuBaere ypoBens ycayr okasausasix Bam CY/[C I'pysun?

Excellent / ormzamsit
Good / xopomzzt

Average/ cpegmmit

0o oo

Poor / mroxos

12. In some words your opinion about MRCC and VTMISC Georgia provided services and your

advice.

B Heckoxsckmx c/roBax omumHTe Balie MHEHHE 00 ycayrax oxasaHusx BaM MCKI] u CY /[ C

Tpysmm.
Master/ Kamuramg /[......ccoouvenneennnnn.n. [ s e
Signature / /lozmrcs Name / /s Surname /Qanmrrms
Date//Zara /..../ ...... [ eeeininnn /
Stamp / ITevars
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